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One of the challenges in running coach education and certification courses is the ability of 
organising bodies to select the most appropriate candidates. This challenge is even greater when 
organising courses for high-performance coaches or former high-performance athletes (Edwards 
& Washington, 2013). The International Tennis Federation (ITF) has, over the years, designed 
and refined a set of selection criteria for candidates to participate in these courses. We wanted to 
ascertain if this process was specific, objective, and transparent to the participants. A cohort of 
over 100 high-performance coaches representing 93 nations shared their views on these criteria 
through a dedicated survey and a series of semi-structured interviews. Analysis of the data 
revealed that the selection criteria of general (academic, language, and work-related) and tennis-
specific (level of play, coaching experience, position in the industry, etc.) competencies were 
considered appropriate. We concluded that the feedback obtained from the parties involved: 
coaches, federations, coach developers, and organisers has facilitated the effective 
implementation of these criteria. The presentation will share examples of good practices in 
different contexts and how they have been implemented to make the experience of participating 
in these courses enriching for all.  
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