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Coach education programmes had to adapt quickly and efficiently to continue to provide their
stakeholders with needed services during the COVID-19 pandemic phase (Davies, Morris &
Staples, 2020). In the case of the International Tennis Federation, the ITF Academy has
emerged as one of the crucial tools of the digitalization strategy of the organisation (ITF
Academy, 2023). This platform has been developed following a model which include the
provision of information, education, certification (qualification), and continuous professional
development services to the member nations and the stakeholders (Perez et al., 2022).

The evolution of coach education during the last decades has seen the implementation of
strategies, methodologies and innovative proposals that looked to empower the coach in the
quest to provide the best assistance possible to the players in their long-term development
pathway (Sackey-Addo & Perez, 2016). The pandemic provoked an unprecedent growth of
the virtual delivery of services and the increase of engagement of other relevant members of
the coaches’ ecosystem such as players, parents, officials, managers, etc.

The post COVID-19 scenario raises interesting challenges as per the role of virtual modes of
coach education, and the possible adaptation that the hybrid learning methods will have to
consider continuing in their goal of meeting the needs of those interested in engaging in
educational activities. The presentation will explore how the ITF Academy is facing these
demands of the current situation and the near future.
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